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Sydney, Australia — 28 July 2004

eServGlobal reports OEM Marketing Agreement MOU with
Comverse.

eServGlobal continues growth momentum with a strategic partnership with the
world’s largest telecommunications messaging software company.

eServGlobal Limited (ASX: ESV), a worldwide supplier of independent and flexible
network intelligence systems, today reports that it has signed a Memorandum Of
Understanding (MOU) with Comverse, for the provision of eServGlobal software
and services as components of Comverse delivered solutions, under an Original
Equipment Manufacture (OEM) agreement to be concluded within three months.

Comverse, a unit of Comverse Technology, Inc. (NASDAQ: CMVT), and the
world’s leading supplier of software and systems enabling network-based
multimedia enhanced communication services, will incorporate eServGlobal’s
specialized IN (Intelligent Networking) software products into solutions for new
and existing customers.

Mr Patrick McGrory, CEO of eServGlobal, said, “we are proud to have been
selected by Comverse, the most significant player in our industry, to assist them
in delivering next-generation enhanced services to their massive customer base,
bringing the benefits of our focus on innovative new services which reduce the
cost to serve.”

The two companies are already engaged in marketing and product integration
activity and the MOU records the terms which will form the basis of the formal
OEM agreement. "“This is about time-to-market”, said Patrick McGrory, “the
global telecommunications market is moving again and both Comverse and
eServGlobal intend to be at the forefront of innovation and service.”

About eServGlobal

eServGlobal Limited (ASX:ESV) delivers Better Network Intelligence. eServGlobal
specializes in independent and flexible network intelligence systems so that
enhanced telecoms services can be launched and individualized faster.

eServGlobal's systems are deployed in the networks of leading operators
worldwide and support over 200 million revenue-generating calls every day.

Headquartered in Sydney, Australia, eServGlobal has operations in Belgium,
Denmark, Indonesia, the Netherlands, New Zealand, Poland, Hong Kong and the
UK.

More information can be found at: http://www.eservglobal.com




About Comverse

Comverse, a unit of Comverse Technology, Inc. (NASDAQ: CMVT), is the world’s
leading provider of software and systems enabling network-based multimedia
enhanced communication services. More than 400 wireless and wireline
telecommunications network operators, in more than 100 countries, have
selected Comverse’s enhanced services systems and software, which enable the
provision of revenue-generating value-added services including call answering
with one-touch call return, short messaging services, IP-based unified messaging
(voice, fax, and email in a single mailbox), 2.5G/3G multimedia messaging
(MMS), instant communications, wireless information and entertainment services,
voice-controlled dialing, messaging and browsing, prepaid wireless services, and
additional personal communication services. Other Comverse Technology
business units include: Verint Systems, a leading provider of analytic solutions for
communications interception, digital video security and surveillance, and
enterprise business intelligence; and Ulticom, a leading provider of service
enabling network software for wireless, wireline, and Internet communications.
Comverse Technology is an S&P 500 and NASDAQ-100 Index company. For
additional information, visit the Comverse web site at http://www.comverse.com.
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