
 

 

26 April 2018 
 
Attention: Company Announcements 
ASX Limited  

Business Update – Quarter ending 31 March 2018 

Below is a summary of our unaudited consolidated accounts for the quarter ended 31 March 2018 with prior 
period comparisons to assist in understanding our underlying performance: 
 

  FY18 Q3 FY18 YTD FY17 Q3 FY17 YTD 

  (Qtr end Mar 2018) (to Mar 2018) (Qtr end Mar 2017) (to Mar 2017) 

Commissions income - Fund Managers^ 1,228,150 3,736,106 1,293,513 3,901,003 

Commissions income - Insurance 461,130 1,435,320 447,994 1,609,690 

Funds management fees 94,932 237,018 21,735 39,795 

Subscription income 1,177,846 3,929,317 1,611,683 5,064,669 

Other Income ʘ (19,691) 228,115 48,938 133,423 

Total Income 2,942,368 9,565,875 3,423,863 10,748,579 

          

Rebates Paid 473,013 1,426,355 462,013 1,477,502 

Employee Costs 1,369,761 4,148,436 1,396,386 4,290,601 

Other Expenses 1,051,701 2,808,534 714,717 2,605,724 

Total Operating Expenses 2,894,474 8,383,324 2,573,116 8,373,827 

          

Operating Profit Before Tax, Amortisation 
and EBE 

47,893 1,182,551 850,747 2,374,752 

          

Cash at Bank (end of period) 5,384,881 5,384,881 4,599,121 4,599,121 

^Includes commissions from Home Loans and General Insurance 

ʘ Other Income includes interest earned on cash-at-bank and gains on investments (excluding unrealised gains on ventures investments) 

 
Commentary on financial performance for HY FY2018  
 
Commissions Income - Fund Managers & Insurance 

In line with our strategic focus we continue to maintain our historical funds under administration book with 
commission receipts within management’s expectations  
  
Funds Management Fees  
Positive inflows in the March QTR were negated by adverse market movements. Further commentary on new 
products and initiatives is included in the “InvestSMART FUM” section. 
 
Subscriptions  
Subscription income declined compared to the prior corresponding periods as some members chose not to renew 
and others receive a complimentary membership upon investing in one of our funds. Content improvements and 
enhancements were introduced over the period to address Eureka Report retention rates.   Retention rates for 
Eureka Report have improved significantly to 71% over the quarter and close to 90% for Intelligent Investor.  In 
addition to content enhancements, InvestSMART is assessing pricing models and expects to transition to a simpler 



 

 

tiered monthly system in July 2018 which is expected to further improve lead conversions. The number of leads has 
significantly increased recently alongside increased marketing expenditure.   
 
Other Income 
Other income includes interest income and losses on Group investments in our SMAs & managed funds. 
 
Employee costs and other operating Expenses   
Marketing expenditure increased significantly over the quarter, focussing on offline advertising through Qantas and 
digital advertising.  This resulted in a large increase in App downloads, trials and new Portfolio Manager Portfolios 
created.   
 

Marketing Key performance indicators 
Below is a summary of the changes in our key marketing performance measures for the last 10 quarters: 
 

 
• As communicated to shareholders at the AGM InvestSMART applied greater marketing spend to a mix of 

innovative digital, traditional and physical marketing activities to drive digital engagement via the InvestSMART 
App during this quarter.  

• Initial results saw a 500% increase in App downloads on FY17 Q3 (280% QoQ) with nearly 13,000 new Australian 
investors using the App on their smartphone, PC or Mac. 

• Unique visitors to the website grew to over 1.2 million for the first time, up 300,000 YoY.  

• 6,357 new portfolios were created with InvestSMART proprietary Portfolio Manager system allowing investors 
to manage their investment portfolios. 

• InvestSMART will continue to convert this growing engagement into growth in our Funds Under Management.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FY16 Q2 FY16 Q3 FY16 Q4 FY17 Q1 FY17 Q2 FY17 Q3 FY17 Q4 FY18 Q1 FY18 Q2 FY18 Q3
(Qtr end Dec 

2015)

(Qtr end Mar 

2016)

(Qtr end Jun 

2016)

(Qtr end Sept 

2016)

(Qtr end Dec 

2016)

(Qtr end 

March 2017)

(Qtr end June 

2017)

(Qtr end Sept 

2017)

(Qtr end 

Dec2017)

(Qtr end Mar 

2018)

Pageviews 3,414,351 2,688,374 4,461,696 4,680,901 4,351,832 4,327,398 3,967,721 4,334,063 4,730,745 5,040,669

Unique visitors 446,271 567,926 807,713 861,076 883,262 947,614 893,210 1,020,954 1,134,815 1,247,950

App downloads 2,565 2,261 4,774 4,595 12,991

Trials 4,611 3,738 4,572 5,092 8,931 6,356 5,656 3,784 5,702 9,993

Portfolios Created* 2,009 3,348 5,167 4,993 4,444 3,602 2,157 3,168 4,522 6,357

*Portfolios created in InvestSMART proprietary Portfolio Manager system



 

 

InvestSMART FUM  
The chart below shows growth in funds under management and customers for the calendar year: 
  

 
 
FUM growth stagnated over the last two months with declines in the overall market but growth in clients continues.  
InvestSMART received approval from ASX to launch its first Exchange Quoted Managed Fund (“EQMF”). EQMFs 
provide low cost access to managed funds for investors on the ASX CHESS platform with low minimum investment 
requirements, enhanced transparency (ongoing quotation) and flexibility (application and redemption process is 
through the ASX CHESS platform). We expect the InvestSMART Australian Equity Income Fund (ASX: INIF) to list on 
18 June 2018 (see https://www.investsmart.com.au/expression-of-interest/investsmart-australian-equity-income-
fund/9).  
 
In addition, we are introducing Digital SOAs (Statements of Advice) to improve the conversion of our database into 
our managed fund products.  InvestSMART Digital SOAs will allow clients to optimise their asset allocation to achieve 
their investment goals based on their current assets.  InvestSMART will leverage the technologies in the Portfolio 
Manager and HealthCheck systems to deliver actionable and tailored investment recommendations. InvestSMART 
Digital SOAs will be provided online (supported by the Portfolio Services team) and limited in scope to investment 
advice.       
 
For further information or comment, please contact Paul Clitheroe, Chairman, or Ron Hodge, Managing Director 
and CEO, at InvestSMART Group on 02 8305 6000   
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