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Chairman’s address//
Andrew
Abercrombie
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Rebecca




SICRER BLY NOW. CAR
IGGER, PAY LSTR. HAT'S

BUY NOW BUILT FOR - c?ls"f-l%p
PAY LATER. BUSINESS. | .

Our mission is to revolutionise the way people buy.

With a single platform serving everybody from Gen Z and millennial spenders, through to young families and SMEs.
humm finances everything, from life’s little luxuries through to significant purchases.
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Our FY20 execution//

DDDD”

High growth
570,000 new customers added (+ 37% YoY)
$2.5B transaction volume (+17% YoY)

=G
ePe

eCommerce growth
127% YoY in BNPL by delivering a seamless
digital experience to our customers

@hunmmnm:e
THE BIGGER

BUY NOW PAY LATER

Differentiated proposition with
strong unit economics

3rd largest BNPL provider domestically and
a profitable leader in transactions >$1,000

v

ig=

Strong customer advocacy
9 X customer usage p.a. and growing
57% NPS for humm Australia
as at September 2020

Diversified by design
Resilient business model

New audience and markets
$450B across AU and NZ
— then there’s international growth

1. Excludes Consumer Leasing, Once & Lombard which have ceased.
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Simplified//

UNify the propositio

free instalment pay

—inal simplification milestone to

N of interest
ments for

consumers and SMEs.

We have a clear and
differentiated proposition:

Interest free buying power
for everything, everywhere
and for everybodly.

ll (1— \
\ )
S -
Simplified Through automation, self-service
service functionality and use of web chat has

led to customer service improvements
while lowering costs.

Simplified With a $10M reduction in underlying
operations costs' by realising benefits of reduced
complexity.
Simplified Including telephony, knowledge
systems management, credit decisioning
and fraud.

Continue improving service quality and targeting cost
to income of 40% by end of FY22.

1. On an annualised basis.

o
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121 performance & outlook//

>> Solid 1Q21 volume performance in BNPL and BNPL 2.8% 229
Commercial despite the business continuing to take a 30+ days arrears SEP-19 SEP-20

prudent approach to credit risk and approvals, offset by
reduced volumes in AU & NZ Cards.

>> 1Q21 cost to income ratio of 45% representing a 210bps
decrease from the same period last year. Australia Cards 4.4%

>> Government stimulus, mortgage deferrals and 30+ days arrears
superannuation withdrawals have contributed to a:

— Net loss/Average net receivables of 3.5% in 1Q21,
up 10bps from the prior corresponding period,
driven by a decrease in receivables from larger than New Zealand Cards 31%
normal balance repayments. 30+ days arrears

— Continued downward trend in 30+ days arrears
from July 2020.

— 1H21 Cash NPAT expected to be ahead of 1H20 .
C I
Cash NPAT of $34.5m in light of improved credit 38Tdn;§;:ﬁears 2.1%
performance and cost management.

SEP-19

SEP-19

SEP-19
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Both the flexigroup
brand and our flagship
consumer brands

will now be united
under one name...

humn:
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Loved by our customers//
b
&«
T €200 0
Outof b App d load
4.7 AFL)JpOStore rating™ 1 m+ tthhu?:ivnq Ziossisctreonsws |
Out of 5 Numb rdly
4.7 PlgyoStore rating”* 14-8 ofurrz?tinegrs* i

You're now a humm VIP
4 7 Qutof b 302% INncrease
o ReviewTrackers rating’ in reviews' ' i

Improvement across all 75% Of humm AU transactions
product ratings and scores” made by repeat customers

Wil T . ‘

$56000T0 SPEND i}

b

Shop Everything, everywhere. Little things
Buy now. Pay Later.

*Figures as at 16 November 2020 for the humm app.
"Over the last 12 months as measured by ReviewTracker as at 16 November 2020.
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Strong resonance with retail partners//

B ‘( First step | /dational AE
1300@)@@@15@@% PetPost d e J Fertility 5 Hearing Care A - i H

always better care

Y, SHOTOR?
& priceline @;TER.N ary' | HEXEEESE | e tstoc #-PEDDERS |  [mmevonmson
SUSPENSION & BRAKES (Y[lES

growth par LASER CLINICS

AUS SOLAR CO. TEMPLEE e ANGUSECOOTE : : :
5957 WHAT A BRIGHT IDEA WEBSTER The Dimond & Wateh Spe COTTONON michael hill

i MIGHTY HELPFUL = oA
5&@ e ismart MITRE 10 | Amart | ... @ leepiion | SHERIDAN | Sy rfSliteh

nergy Furniture

Figures relate to BNPL FY20 transaction volumes for Australia and New Zealand.
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S' I I tf / Serving everybody from Gen Z and millennial spenders, through to
Ing e p a Orm young families and SMEs. humm finances everything, from life’s little

luxuries through to significant purchases.

bundll® @humn- @hummm--90

powered by @hunm

Buy Now. Pay Later. Live interest free forever! Built to shop.
Everywhere.
Millennials and Gen Z: Young families: Young families/HENRY’s:
The Balancers The Amplifiers The Shoppers
$2,136M

Volumes in FY20

>$450B"

<< Total addressable market (bundll, humm and humm90) >>

(Previously AU + NZ Cards)

@hunmm-po

Buy Now. Pay Later.
Built for business.

SMEs:
The Founders

Launching in FY21

>$30B>

<< Total addressable market >>

(Previously wiired)

Source: 1. Australian Bureau of Statistics (period ending 30 June 2020), Stats NZ (period ending 31 March 2020) and Consumer Market Monitor (period ending 31 December 2019). Annual amounts.
2. Based on management estimates from Reserve Bank of Australia and Reserve Bank of New Zealand data.
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Solutions across the entire journey//

CONSUMER SOLUTIONS. (online + in-store)

Payment Maximum Little
things things Description

solution limit

Big

&bundll. <$1,000

powered by @hunm

v

>> 2 weeks to repay, snooze for an extra 2.
>> Repay over 12 weeks with superbundil.

@hunm-.=. <$2000

v

>> Fortnightly repayments in 5 or 10 slices.

@hunm:.®  <$30000

v/

>> 6-60 months repayment period.

@hummO0  <s50000

>> 90 days interest free.

>> Up to 60 months interest free with
selected retail partners.

@humm Do

BNPL. Built for business.

Meeting the cashflow
needs of small businesses
through interest free
instalments.

Launching in FY21.
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Growth pillars//

Ty

Expanding
the core

New merchants and
platforms in current
markets

-
$

——

Driving
customer
engagement

Driving customer
engagement and
transaction frequency

New products

for new
audiences

Addressing new
markets through bundll
and humm pro

0

International
expansion

Expansion into
new markets

13 75556
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Renewa bles grOWth // Consolidating leadership position in Australian renewables.

.
\ 1/

- ag

>> Two year arrangement with AGL signed.

>>humm |long-term finance solutions for AGL customers
to purchase combined solar and battery systems.

smart

@,
e S5 ﬁUSS EOEII-AHR 99« Powers$ l‘;;l;,l:‘ar,.t,.
gy Solutions

-

SUN=N=RGY" 4+ \RKAN/ - SOLAR

Empowering Australians

Heforking

@ BOOST

% ONE POWER
o o e =

naturally
i Tawards A Cloamer Futare™

>> Signed 35 preferred partnerships with solar merchants
in FY21 for humm to be the exclusive BNPL financier.

>>humm BNPL offered by over 350 solar merchants
in Australia.

14 563"
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Merchant growth// ...

Home

& Home “/TRATCO MATT BLAT T

Improvement.

Health & 7 %

Wellbeing. Msa..s;m S S

Retail. kbgan COSETTE
;g L i< .

Striven

Platforms. E-l

A’,!,',ﬂ[et F’?i\q\ﬂ" %_m Beps /P us
S .
: e 3
il @ Sy wl
SOLUTIONS CoreDental 0¥, A
ccccc Animal Opton Vitamins
michael hil  BeVilles ANGUSECOOTE

cenTaur

Solutions Enabling Success

)2 Readysell
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Merchant growth//

New Zealand. Ireland.

Home
&Home  EofElt e INSULMAN. A
Improvement o $ WALL INSULATION SYSTEM N

//Automotive. &

Health & o v (. - q

CARTER
BEAUTY
HALLENSTEIN ‘lhe | N\
Retail. JB HI-FI COTTON:ON  oROTHERg ggg}.‘o,«q m | o msn/‘v pamg?ég&
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Customer engagement//

Sunnies&
Solar&
Diamonds&
Dental&
Fashion&

Fridges& >11%

Cameras&
COUCheS. of humm Australia
customers have now
i i i leted a little and
Get little luxuries & bigger buys . cen .
with the bigger buy now pay later. gﬂb&m big transaction.

17 153"
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b
2% b dII // BNPL product aimed at disrupting the debit card market is resonating.
@ un ® In built budgeting tools support financial wellness for customers.

powered by @hunmm
1,500 64% 76K
9 O
Customers joining Growth in 4Q20 Unique merchant
each week volumes over 3Q20 IDs — strength of
and climbing buy anywhere model
O/ w7 e it
1 31% pPUmAY  VEU o0
Transactions per Of transactions Distribution
month by top 30% made online partnerships
of customers

As at August 2020 unless otherwise specified.
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@ humme-po

INTEREST FREE - BUY NOW PAY LATER - BUILT FOR BUSINESS.

P Coonga Pa B Ao S

v OO O Powered by !
Business now. Pay later.

19 7586
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International expansion//

International markets.

>> Actively pursuing expansion strategies to enter two
international markets during 2H21.

>> Activity well progressed with strong existing
retailer, technology and operational relationships in
5 e iy identified markets.

>> Expected addressable market opportunity of
over A$1.2 trillion.

20 753"
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International expansion//

€6 V/ith the growth of BNPL, we know that many

b ¥ ’

issuers around the world are looking to solve
for this increasing consumer preference.

Richard Wormald, Divisional President, Australasia, Mastercard

Mastercard” partnership to take
bundil global.

>> Mastercard to drive adoption by banks internationally and
support product development to achieve scale globally.

>> bundll chosen for its ability to integrate seamlessly into
existing systems to offer BNPL products to existing
banking customers.

>> Discussions well progressed with numerous
global banks.

>> Five year agreement expected to deliver a sustainable
exponential growth path for hummgroup.

>> Mastercard, the first strategic partnership for humm
ventures, an initiative to explore new and innovative
ways to rapidly expand the global reach and distribution
of humm’s technology.

A

flexigroup
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In closing
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item 1.

—inancial Report,
Directors’ Report and
Auditor's Report

“ To receive and consider the Financial Report, Directors’ Report and Auditor's Report
of the Company for the financial year ended 30 June 2020.

23 155"
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tem 2.

Remuneration Report

To consider and, if thought fit, to pass the following resolution:

“ That the Remuneration Report (which forms part of the Directors’ Repont)
for the financial year ended 30 June 2020 be adopted.

24 155"



flexigroup 2020 AGM

tem 2.

Remuneration Report:

Proxy Numbers

For — 165,569,503 95.8%
Against — 3,362,059 1.9%
Open (at Chair’s discretion) — 2,048,389 1.2%
Abstain — 1,853,039 1.1%

25 Sz
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ltem 3.

Re-election of Director

To consider and, if thought fit, to pass the following resolution:

66 That Christine Christian AO, who retires in accordance with ASX

Listing Rule 14.5 and Article 10.3(a) of the Company’s constitution,
and being eligible, be re-elected as a Director of flexigroup.

26 s
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ltem 3.

Re-election of Director:

Proxy Numbers

For — 277,928,103 98.1%
Against — 2,373,215 0.8%
Open (at Chair’s discretion) — 1,362,432 0.5%
Abstain — 1,611,526 0.6%

27 15656
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item 4.

Approval of the change
of Company name

To consider and, if thought fit, to pass the following resolution as a special resolution:

“ That the Company adopt as its new name, humm Group Limited.

@hummregoup

ASHES



flexigroup 2020 AGM

item 4.

Approval of the change of Company hame:
Proxy Numbers

For — 279,437,867 98.6%
Against — 337,821 0.3%
Open (at Chair’s discretion) — 1,383,655 0.5%
Abstain — 1,615,933 0.6%

29 7553
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item 5.

Approval of participation in the flexigroup
Long Term Incentive Plar

To consider and, if thought fit, to pass the following resolution:

“ That, for all purposes, approval is given for the grant of 2,000,000 Options to
Ms Rebecca James under the Long Term Incentive Plan (LTIP’), on the terms

described in the Explanatory Statement accompanying and forming part of this
Notice of Meeting.

30 155%™
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item 5.

Approval of participation in the flexigroup
Long Term Incentive Plan:

Proxy Numbers

For — 276,253132 9/7.5%
Against — 3,842,092 1.4%
Open (at Chair's discretion) — 1,388,085 0.5%
Abstain — 1,791,967 0.6%

31 156"



Questions//
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Disclaimer//

No recommendation, offer, invitation or advice

This presentation is not a financial product or investment advice or recommendation, offer
or invitation by any person or to any person to sell or purchase securities in flexigroup in
any jurisdiction. This presentation contains general information about flexigroup only in
summary form and does not take into account the investment objectives, financial situation
and particular needs of individual investors. The information in this presentation does not
purport to be complete. Investors should make their own independent assessment of the
information in this presentation and obtain their own independent advice from a qualified
financial adviser having regard to their objectives, financial situation and needs before taking
any action. This presentation should be read in conjunction with flexigroup’s other periodic
and continuous disclosure announcements lodged with the Australian Securities Exchange.

Exclusion of representations or warranties

The information contained in this presentation may include information derived from publicly
available sources that has not been independently verified. No representation or warranty,
express or implied, is made as to the accuracy, completeness, reliability or adequacy of any
statements, estimates, opinions or other information, or the reasonableness of any assumption
or other statement, contained in this presentation. Nor is any representation or warranty,
express or implied, given as to the accuracy, completeness, likelihood of achievement

or reasonableness of any forecasts, prospective statements or returns contained in this
presentation. Such forecasts, prospective statements or returns are by their nature subject to

significant uncertainties and contingencies many of which are outside the control of flexigroup.

Any such forecast, prospective statement or return has been based on current expectations
about future events and is subject to risks, uncertainties and assumptions that could cause
actual results to differ materially from the expectations described. Readers are cautioned

not to place undue reliance on forward looking statements. Actual results or performance
may vary from those expressed in, or implied by, any forward looking statements. flexigroup
does not undertake to update any forward looking statements contained in this presentation.

To the maximum extent permitted by law, flexigroup and its related bodies corporate,
directors, officers, employees, advisers and agents disclaim all liability and responsibility
(including without limitation any liability arising from fault or negligence) for any direct or indirect
loss or damage which may arise or be suffered through use or reliance on anything contained
in, or omitted from, this presentation.

Jurisdiction

The distribution of this presentation including in jurisdictions outside Australia, may be
restricted by law. Any person who receives this presentation must seek advice on and observe
any such restrictions. This document is not, and does not constitute, an offer to sell or the
solicitation, invitation or recommendation to purchase any securities and neither this document
nor anything contained herein shall form the basis of any contract or commitment. In particular,
the document does not constitute an offer to sell, or a solicitation of an offer to buy, any
securities in the United States. The securities of flexigroup have not been, and will not, be
registered under the US Securities Act of 1933 (as amended) (“Securities Act”), or the securities
laws of any state of the United States. Each institution that reviews the document that is in

the United States, or that is acting for the account or benefit of a person in the United States,
will be deemed to represent that each such institution or person is a “qualified institutional
buyer” within the meaning of Rule 144A of the Securities Act of 1933, and to acknowledge and
agree that it will not forward or deliver this document, electronically or otherwise, to any other
person. No securities may be offered, sold or otherwise transferred except in compliance with
the registration requirements of applicable securities laws or pursuant to an exemption from,
or in a transaction not subject to, the registration requirements of applicable securities laws.

Investment Risk

An investment in flexigroup securities is subject to investment and other known and unknown
risks, some of which are beyond the control of flexigroup. flexigroup does not guarantee

any particular rate of return or the performance of flexigroup securities. All amounts are in
Australian dollars unless otherwise indicated.
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Thank you//




