
MEDIA RELEASE AND STATEMENT TO AUSTRALIAN STOCK EXCHANGE 

 

FLIGHT CENTRE LIMITED ACHIEVES RECORD SALES IN BUSY THIRD 

QUARTER  

 

FLIGHT Centre Limited has achieved strong results (unaudited) in the third quarter of 

2003-2004 and remains on track to reach its growth target for the fiscal year. 

 

In the three months to March 31, 2004, the company posted record quarterly sales 

figures and its second highest quarterly profit results to easily surpass its 

achievements in the corresponding quarter of 2002-2003. 

  

Total revenue for the third quarter increased 33 per cent to $203 million, with total 

transaction value increasing 36 per cent to $1.5 billion, in comparison to the 

achievements of the three months to March 31, 2003. 

  

Operating profit before tax increased 27 per cent to $30 million, while the after tax 

result was up 28 per cent at $20.7 million. Before goodwill, operating profit after tax 

increased 34 per cent to $23.2 million. 

 

Earnings per share for the quarter increased 20 per cent to 21.7 cents, or 24.4 cents 

before goodwill, a 26 per cent increase. 

 

“As a company, we can be pleased with our achievements in the quarter, as we have 

improved market share and maintained margins through the successful 

implementation of our land strategy to clearly establish a sound foundation for the full 

year,” Flight Centre Limited chairman Norman Fussell said. 

 

“While a number of businesses have excelled, the performance of our Australian 

retail shops, particularly the flagship Flight Centre brand, has been strong and 

confirms there is significant growth potential in our most mature market.“ 

  

In the nine months to March 31 2004, total revenue increased 30 per cent to $567 

million and total transaction value also increased by 30 per cent to $4.21 billion. 

 

Profit before tax for the nine months increased 19 per cent to $81.8 million, while 

profit after tax increased 16 per cent to $54.8 million. 



 

Before goodwill, operating profit after tax was $62.2 million, 23 per cent higher than 

in the corresponding nine months of 2002-2003.  

 

For the nine months to March 31 2004, earnings per share increased nine per cent to 

58.2 cents, or 66.1 cents before goodwill, a 16 per cent increase. 

 

Managing director Graham Turner said the company had continued to expand and 

was well placed to capitalise on opportunities in the fourth quarter. 

 

“To improve efficiencies in an ever changing market, we will continue to introduce 

new technology in the months ahead, with work underway on several projects that 

will increase productivity for our consultants and deliver improved service to our 

customers,” he said. 

 

“We will also continue our successful strategy of focusing on higher margin land-

based product sales as an add-on to our traditional strength of selling airfares. 

 

“Our target for the year has always been 20 per cent pre tax profit growth and that 

remains the case. Having said that, in recent years we have seen that a lot can 

happen in three months and the fourth quarter is typically our busiest period.” 

 

In the past year, employee numbers have increased 16 per cent to 6500. 

 

At March 31, Flight Centre Limited had 1400 shops and internal businesses in 

Australia, New Zealand, the United Kingdom, South Africa, Canada, the United 

States and Hong Kong, a 16 per cent increase on the total 12 months ago. 

 

Earlier this month, the company also formed a joint venture business travel operation 

in China with local company China Comfort Travel. 
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HIGHLIGHTS 

 

Three months to March 31, 2004 

• 33 per cent increase in total revenue to $203 million 

• 36 per cent increase in total transaction value to $1.5 billion 

• 27 per cent increase in operating profit before tax to $30.2 million 

• 28 per cent increase in operating profit after tax to $20.7 million 

• 34 per cent increase in operating profit after tax and pre goodwill to $23.2 

million 

• 20 per cent increase in earnings per share to 21.7 cents, or 24.4 cents before 

goodwill, a 26 per cent increase. 

 

Nine months to March 31, 2004 

• 30 per cent increase in total revenue to $567 million 

• 30 per cent increase in total transaction value to $4.2 billion 

• 19 per cent increase in operating profit before tax to $81.8 million 

• 16 per cent increase in operating profit after tax to $54.8 million 

• 23 per cent increase in operating profit after tax and pre goodwill to $62.2 

million 

• Nine per cent increase in earnings per share to 58.2 cents, or 66.1 cents 

before goodwill, a 16 per cent increase. 

 

 

 


